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Allegations 

 

1. The allegations against Ms Smith (also known as Fiona Jane Jones), made by the 

Solicitors Regulation Authority Ltd (“SRA”), were that, whilst in practice at MSP Legal 

Services LLP (“the Firm”) as a manager and as its Compliance Officer for Finance and 

Administration (“COFA”): 

 

1.1.  Between 1 August 2021 and 31 March 2023, caused and / or allowed a shortage to arise 

on the Firm's client account, and thereby breached any or all of:  

 

1.1.1.  Principles 2, 4 and 5 of the SRA Principles 2019 (“the Principles”). 

 

1.1.2.  Paragraph 4.2 of the SRA Code of Conduct for Solicitors, RELs, RFLs and 

RSLs (“the Code of Conduct”).  

 

1.1.3.  Rules 5.1, 5.3 and 6.1 of the SRA Accounts Rules (“the SAR”); and  

 

1.1.4.  Paragraphs 8.1 and 9.2 of the SRA Code of Conduct for Firms (“the Code for 

Firms”).  

 

1.2. Between 1 August 2021 and 31 March 2023, caused and / or allowed improper transfers 

to be made out of the Firm's client account, and thereby breached any or all of:  

 

1.2.1.  Principles 2, 4 and 5 of the Principles.  

 

1.2.2.  Paragraph 4.2 of the Code of Conduct.  

 

1.2.3.  Rule 5.1 of the SAR; and  

 

1.2.4.  Paragraphs 8.1 and 9.2 of the Code for Firms. 

 

2. Ms Smith admitted the allegations in full. 

 

Documents 

 

3. The Tribunal had before it the following documents: - 

 

• Rule 12 Statement and Exhibit SP1 

• Statement of Agreed Facts and Proposed Outcome 

• Applicant’s Statement of Costs at Issue 

• Inter partes correspondence 

 

Professional Details 

 

4. Ms Smith was admitted to the Roll of Solicitors in November 2000. She was the co-

founder, co-owner, and COFA of the Firm. She did not hold a current practising 

certificate. 

 

5. The SRA intervened into the Firm and the practice of Ms Smith on 3 April 2023, leading 

to the closure of the Firm and the suspension of Ms Smith’s practising certificate. 
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Application for the matter to be resolved by way of Agreed Outcome 

 

6. The parties invited the Tribunal to deal with the Allegations against Ms Smith in 

accordance with the Statement of Agreed Facts and Proposed Outcome annexed to this 

Judgment. The parties submitted that the outcome proposed was consistent with the 

Tribunal’s Guidance Note on Sanctions.  

 

Findings of Fact and Law 

 

7. The Applicant was required to prove the allegations on the balance of probabilities. The 

Tribunal had due regard to its statutory duty, under section 6 of the Human Rights Act 

1998, to act in a manner which was compatible with Ms Smith’s rights to a fair trial 

and to respect for their private and family life under Articles 6 and 8 of the European 

Convention for the Protection of Human Rights and Fundamental Freedoms. 

 

8. The Tribunal reviewed all the material before it and was satisfied on the balance of 

probabilities that Ms Smith’s admissions were properly made. 
 

9. The Tribunal considered the Guidance Note on Sanction (11th Edition – January 2025). 

In doing so the Tribunal assessed the culpability and harm identified together with the 

aggravating and mitigating factors that existed. The Tribunal noted the significant 

drawings taken by Ms Smith at a time when monies were improperly withdrawn from 

the client account, causing a very significant client account shortage. Ms Smith had 

breached the trust placed in her to treat client monies as sacrosanct. The conduct was 

deliberate, calculated and repeated over a period of time. The misconduct had caused 

significant harm to the reputation of the profession. The Tribunal determined that given 

Ms Smith’s admitted dishonesty, the only appropriate and proportionate sanction was 

to strike her off the Roll. The Tribunal did not find, and indeed it was not submitted, 

that this was a case where exceptional circumstances existed such that it would be 

disproportionate to strike Ms Smith off the Roll. The parties proposed and agreed that 

the appropriate sanction was a strike off. Accordingly, the Tribunal approved the 

proposed sanction. 

 

Costs 

 

10. The parties agreed costs in the sum of £41,000. The Tribunal noted that the majority of 

the costs were occasioned by the forensic investigations, with legal costs claimed being 

approximately £12,000 (inclusive of VAT). The Tribunal was satisfied that the costs 

claimed were reasonable and proportionate. Accordingly, the Tribunal ordered 

Ms Smith to pay costs in the agreed amount. 

 

Statement of Full Order 

 

11. The Tribunal ORDERED that the Respondent, FIONA JANE SMITH solicitor, be 

STRUCK OFF the Roll of Solicitors and it further Ordered that she do pay the costs of 

and incidental to this application and enquiry fixed in the sum of £41,000.00. 
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Dated this 7th day of August 2026 

On behalf of the Tribunal 

 

F Kyriacou 

 

F Kyriacou 

Chair 
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